
 

 

Amended conditions as agreed with CLARA 

 

1. The site will be monitored by security and a full site check will be carried out prior to 

the commencement of the show. All relevant personnel will be present to carry out 

the full site check. 

 

2. CCTV will be in full operation covering the main entrance and all search lanes. There 

will be CCTV in operation at the artist entrance and CCTV to give a panoramic view 

of the site. CCTV controllers at the command centre will monitor the CCTV. 

 

3. All security and staff will be in communication via 2-way radio at all times.  

 

4. A dedicated landline number shall be provided to local residents in case of any noise 

complaints. All noise complaints shall be documented and records kept. 

 

5. Security and traffic management staff shall be on duty in the vicinity of the premises 

from 8am until 2am. 

 

6. All perimeters will be monitored to ensure there are no breaches. 

 

7. Clicker counters will be used for determining the number of persons on the premises 

at any one time to ensure that the maximum permitted number is not exceeded. 

 

8. All staff shall receive relevant training in relation to the sale of alcohol and the times 

and conditions of the premises licence. 

 

9. All training relating to the sale of alcohol and the times and conditions of the 

premises licence shall be documented and records kept. These records shall be 

made available to the Police and/or Local Authority upon request and shall be kept 

for at least six weeks. 

 

10. Challenge 25 shall be in operation upon entry and at the bar and relevant material 

shall be displayed at the premises. Only passport, photographic driving licences or ID 

with the PASS logo (Proof of Age Standards Scheme) may be accepted. 

 

11. A written record of refused sales shall be kept on the premises and completed when 

necessary. This record shall be made available to Police and/or the Local Authority 

upon request and shall be kept for at least six weeks from the date of the last entry. 

 

12. No persons under the age of 18 years shall be permitted to enter the premises. 

 

13. A personal licence holder is to be present on the premises and supervise the sale of 

alcohol, throughout the permitted hours for the sale of alcohol. 

 

14. There will be 200 members of security and stewards on site at all times. An SIA 

approved contractor will provide these security and stewards.  

 

 



 

 

15. All stewards shall wear high visibility vests. Staff in a supervisory role shall be easily 

identifiable by wearing high visibility vests that are clearly labelled and are a different 

colour to the rest of the staff. 

 

16. All members of the public will be subject to a mandatory search upon entry. 

Prohibited items shall include illegal drugs, weapons, legal highs and any associated 

paraphernalia. Any prohibited items found during the searches shall be confiscated 

and reported to the police where appropriate. 

 

17. All staff shall receive relevant training in relation to prohibited items and in particular 

in relation to legal highs and their paraphernalia. 

 

18. There will be regular patrols and frequent spot checks of the perimeter throughout 

the day by security. 

 

19. Any member of the public causing a nuisance will be required to leave the site and a 

note will be made of this in a log retained by the security control. 

 

20. There will be robust written policies in place for noise, crowd, and waste 

management. All staff shall receive relevant training in relation to the policies. Copies 

of the final written policies shall be provided to local residents upon request. 

 

21. Two dedicated noise management staff shall be located in the vicinity of Chalk Lane, 

Fairgreen East and Coombehurst Close at all times that amplified live and recorded 

music are being played, in order to monitor noise levels. 

 

22. Video footage shall be taken by staff on a regular basis throughout the day in order to 

record levels of noise and litter. 

 

23. The organisers of the event shall have at least two further meetings with local 

residents before the event. An additional debrief meeting shall take place within 4 

weeks after the event. 

 

24. There shall be a dedicated taxi pick-up point which has been agreed with the Council 

and which has been publicised to local taxi companies and Uber. 

 

25. Upon agreement with the council Highways Department, Found will execute a 

Temporary Traffic Order along Cockfosters road between times to be agreed, to aide 

the egress of the event.  

 

 


